GTC USER ID AGREEMENT

CONNECTED.

Zonar Systems Account Code:

User’s First and Last Name:

GTC User ID / Username:

Issuer Contact Name:

Issuer Phone Number:

Date of Issuance:

User understands, acknowledges and agrees to the following representations and responsibilities to the User
ID Issuer in connection with the User’s use of the Ground Traffic Control® User ID:

1. The User ID listed above has been issued to the User named above. The User has also received
a password associated with the User ID, and will change the password to a secret word, number,
or combination of the two, chosen by the User, before entering any other information into Ground
Traffic Control.

2. Each use of the User ID and password, to gain access to Ground Traffic Control and to enter
information relating to corrective action taken on any defect or deficiency listed on a driver vehicle
inspection report, constitutes an electronic signature by the User certifying that:

a. The information entered into the system using the User’s ID and password is true and
accurate; and

b. Allinformation which states that a defect or deficiency has been repaired, or that repair
is unnecessary, is entered and signed by the User in accordance with the requirements
the Federal Motor Carrier Safety Administration regulation CFR 396.11(c) and all other
applicable federal and state regulations, and in accordance with any and all policies and
procedures required by the User ID Issuer.

3. User is responsible for the content of all records created or modified in Ground Traffic Control
using the User’s ID and password. User shall keep the User ID and password within User’s sole
knowledge, shall not disclose the password to any other person, and shall not allow any other
person to create or modify records in Ground Traffic Control using the User’s ID and password.

4. If User suspects or discovers that User’s ID and password have been used by another person
to create or modify a record in Ground Traffic Control, User shall immediately notify the User ID
Issuer.

5. User has received a copy of this agreement to retain in User’s own records.

Operator Signature Date
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